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1 Aim 
 

 To provide the Hammersmith and Fulham Health, Adult Social Care and Social 
Inclusion Policy and Accountability Committee with an update on uptake and 
coverage of seasonal influenza vaccinations during the Winter 2016/17. 
 

 To provide the Hammersmith and Fulham Health, Adult Social Care and Social 
Inclusion Policy and Accountability Committee with an overview of proposed 
actions being undertaken to improve influenza vaccination coverage in the 
London borough of Hammersmith and Fulham. 

 
 

2 Seasonal influenza vaccination uptake 2016/17 
 

 The seasonal influenza vaccine (also known as ‘flu vaccine) is an annual vaccine 
which is offered to three identified ‘at risk’ groups - over 65s, clinically at risk 
groups aged 6 months to 64 and pregnant women.  The vaccine is also offered to 
all children aged between 2 and 8 years old. 

 The vaccine is given for direct or individual protection. There is no level for herd 
immunity, although there is an aspiration to reach 75% uptake nationally for ‘at 
risk’ groups. 

 The seasonal influenza vaccination is offered to Health Care Workers (HCW) to 
prevent transmission of flu to vulnerable people and to minimise staff absences.  

 London’s overall uptake increased on last year’s rates across the adult ‘at risk’ 
groups and healthy child groups. 

 London achieved its highest uptake ever amongst Health Care Workers working 
in NHS Trusts - 55.4% were vaccinated and another 8% accessed the vaccine via 
a pharmacy. 

 A total of 189,642 vaccines had been given in community pharmacy – up from 
151,792 in 2015/16 and surpassing London’s 20% improvement target. In 
addition, 9,111 were given to carers. 

 Similarly to the national trend, uptake in the over 65s is decreasing but it is very 
likely that they were vaccinated in community pharmacies and these numbers are 
not captured in the reported rates.  

 Whilst London performs lower than national rates it is worth noting that London 
vaccinates twice as many people than the next largest region (Yorkshire).   

 The purpose of vaccinating healthy children is to provide herd immunity thereby 
reducing the need to vaccinate older at risk groups in the future.  We have an 
aspirational target of between 40 and 60% to ensure this herd immunity. 

 
 

2.1 At Risk Groups 

 
Table 1 shows the uptake rates for seasonal influenza vaccinations in at risk cohorts. 

Overall there was an increase in vaccination rates compared to winter 2015/16, with 

rates showing an increase nationally, regionally and at a local level.   

Key points for Hammersmith and Fulham 
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 Hammersmith and Fulham achieved 57.6% uptake for the over 65 year olds 

cohort in 2016/17.  It can be seen that similar to national and London declines, 

the uptake in over 65s decreased (this could be due to increased usage of 

pharmacy that is not recorded here - 94,574 over 65s accessed pharmacy, 

50% of the total pharmacy usage in 16/17)  

 In the under-65 year olds in clinical ‘risk groups’, Hammersmith and Fulham 

achieved 36.2% uptake up from 32.8% in 2015/16.  

 Hammersmith and Fulham achieved 35.4% uptake for pregnant women, again 

an increase of 3% from 2015/16’s 32.4% 

Table 1 – Seasonal influenza vaccination uptake rate for ‘at risk’ groups for winters 
2015/16 and 2016/17 in primary care 
 

 

 % of uptake 65 + % of at risk patients (6 
months - 64 years) 

% of pregnant women 

CCG 14/15 15/16 16/17 14/15 15/16 16/17 14/15 15/16 16/17 

Brent 68.9 67.4 65.6 53.0 49.3 50.4 36.6 36.9 36 

Central (Westminster) 64.8 57.3 59.4 43.1 27.1 40.4 34.0 36 37.4 

Ealing 65.2 63 63.2 46.7 42.1 46.8 35.7 33.1 35.3 

H&F 61.7 57.3 57.6 38.4 32.8 36.2 31.1 32.4 35.4 

Harrow 70.2 68.8 68.7 50.5 45.7 47.9 34.6 34.7 36.5 

Hillingdon 70.6 68.3 68 52.6 47.8 50.7 39.7 39.6 40.5 

Hounslow 66.7 63.8 63.1 45.1 39.3 44.7 34.5 33.2 28.7 

West London 
(Hammersmith and 
Fulham) 

64.1 59.8 59.2 41.7 35.9 41 31.7 31.3 38.4 

London 69.2 66.2 65.1 49.8 43.6 47.1 39.9 38.5 39.6 

England 72.7 71 70.4 50.3 45.1 48.7 44.1 42.3 44.8 

 
Source: PHE (2017) 

 

2.2 Healthcare Workers 

 
Frontline health and social care workers have a duty of care to protect their patients 

and service users from infection. This includes getting vaccinated against flu. The 

impact of flu on frail and vulnerable people in communities, care homes, and in 

hospitals can be fatal. In addition, immunisation against influenza should form part of 

the organisations’ policy for the prevention of transmission of influenza to protect 

patients, residents, service users, staff and visitors.  Table 2 shows the uptake of 

local NHS trust uptake, where residents from Hammersmith and Fulham may receive 

treatment or access services from. 
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Table 2 – Seasonal influenza vaccination uptake rate in Healthcare Workers for 

winters 2015/16 and 2016/17 

 

 2015/16 2016/17 

Organisation Name All HCWs involved in direct 
patient care 

All HCWs involved in direct 
patient care 

  Number 
involved 

doses 
given 

% Number 
involved 

doses 
given 

% 

London Ambulance Service 
NHS Trust 

3295 1691 51.3 3282 2153 65.6 

Central and North West 
London NHS Foundation 
NHS Trust 

5056 1470 29.1 4040 1760 43.6 

Central London Community 
Healthcare NHS Trust 

2182 1003 46 2526 1075 42.6 

Chelsea and Westminster 
Hospital NHS Foundation 
Trust 

4269 23.01 53.9 4319 2771 64.2 

Imperial College Healthcare 
NHS Trust 

8935 2716 30.4 8574 2661 31 

King's College Hospital NHS 
Foundation Trust 

7869 3194 40.6 8175 3999 48.9 

London North West 
Healthcare NHS Trust 

7628 2752 36.1 8462 3612 42.7 

West London Mental Health 
NHS Trust 

3090 698 22.6 3069 670 21.8 

 
Source: PHE (2017) 

 

2.3 Childhood Influenza vaccinations for 2, 3 and 4 year olds 

 
Table 3 shows the uptake rates for seasonal influenza vaccinations in 2, 3 and 4 year 
olds, given in general practice. There were increases in uptake in these age groups 
nationally, regionally and at a local level.  
 
Key points for Hammersmith and Fulham 
 

 Hammersmith and Fulham achieved 31.9% uptake rate for 2 year olds, an 
increase of 7.2% from 15/16.  

 Hammersmith and Fulham achieved 28.9% uptake rate in 3 year olds, an 
increase of 2.7% from 15/16. 

 Hammersmith and Fulham achieved 25.2% uptake rates in 4 year olds, an 
increase of 5.8% from 15/16. 
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Table 3 –Seasonal influenza vaccination uptake rate for 2, 3 and 4 year olds for 
winters 2015/16 and 2016/17 
 

 % of 2 year olds % of 3 year olds % of 4 year olds 

CCG 14/15 15/16 16/17 14/15 15/16 16/17 14/15 15/16 16/17 

Brent 29.5 27.3 28.1 32.6 30 30.9 25.1 23.4 23.8 

Central (Westminster) 21.1 22 23.2 25.1 21.8 22.7 18.9 17.8 17.8 

Ealing 29.6 28.1 35 31.1 28.8 35.5 21.9 22.3 28.8 

H&F 26.2 24.7 31.9 22.7 26.2 28.9 19.6 19.4 25.2 

Harrow 30.7 21.8 27.4 30.6 23.7 29.5 21.0 18.3 21.6 

Hillingdon 26.9 25 31.2 29.0 29.5 33.4 21.8 23.4 27.5 

Hounslow 30.5 23.2 29.1 32.8 25.5 30.4 22.3 17.7 23.6 

West London 
(Hammersmith and 
Fulham) 

18.6 16.5 21.8 19.5 15.3 21 14.8 12.6 17.2 

London 30.3 26.5 30.3 32.7 28.8 32.6 23.6 21.8 24.9 

England 38.5 35.4 38.9 41.3 37.3 41.5 32.9 30.1 33.9 

 
Source: PHE (2017) 

 

2.4 School based childhood influenza vaccination programme 

 
For the 2015/16 winter influenza season all school years 1-3 were invited to receive 
the influenza vaccination. In Hammersmith and Fulham, year 1 achieved 37.8%, an 
increase of 2.9% from the previous year, year 2 achieved 33.4%, an increase of 
0.8% from the previous year.  Year 3 was a new age group and achieved 33.4%. 
 
Table 4 –Influenza vaccination uptake rates in North West London for children aged 
5 - 8 years old in 2016/17 compared to 2015/16. 
 

 Flu Season 2015/16 Flu Season 2016/17 

CCG % of 
year 1 

% of 
year 2 

% of 
year 1 

% of 
year 2 

% of 
year 3 

Brent 16.7 17.2 36.6 31.7 32.9 

Central (Westminster) 31 30.7 34 30 29.3 

Ealing 33.4 26.4 42.5 38.8 38.5 

H&F 34.9 32.6 37.8 33.4 33.4 

Harrow 43.3 39.5 54 47.6 46.2 

Hillingdon 48.2 48.2 52.6 51.4 49.5 

Hounslow 44.9 42.9 52 48.7 50.2 

West London (K&C) 30 24.8 34.4 32.3 26.7 

London 42.4 39.9 45.8 43.6 42 

England 55.6 54.3 57.6 55.3 53.3 

 
Source: PHE (2017) 
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2.5 Pharmacy Provision 

 
Across Hammersmith and Fulham, 29 pharmacies delivered 4,295 seasonal 
influenza vaccines.  These were the following results for each cohort: 
 

 Pregnant women = 102 

 Under 65’s At Risk = 1,022 

 Carers = 139 

 65 ‘s and over = 1,398 

 Healthcare Workers = 1,552 

 Other = 82 
 
Community pharmacies have been recommissioned to continue to deliver seasonal 
influenza in 2017/18. 

 
3 London Childhood influenza vaccination evaluation of 

2016/17 

Seasonal influenza vaccination for children is a vital component of the Annual Flu 
Vaccination Programme and a routine part of the National Childhood Immunisation 
Programme.  Children are known to be super-spreaders of seasonal influenza 
because they mix very closely with one another.  If we can stop outbreaks of 
seasonal influenza amongst children, then we can protect the wider community 
including older people, pregnant women, and those with long term health conditions 
who may be hit harder by the effects of seasonal influenza.  As such there is great 
potential to reduce morbidity and mortality in the general population. Diagram 1 
illustrates the direct and indirect benefits observed in general practice and A&E 
services in the school flu vaccine pilot areas in 2014/15.  

Diagram 1. Flu vaccine pilot success  
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Source: PHE (2015) 

In light of the 2015/16 performance, a decision was made to focus on how we could 
raise seasonal influenza vaccination uptake rates in 2, 3 and 4 year olds, children in 
school years 1 and 2 and children clinical risk groups in 2016/17.  Not only was 
uptake very low in 2015/16 in this cohort but the benefits offered to the wider 
community in ensuring higher vaccination in this cohort (in terms of reducing the 
spread of infection within the community) suggests that this is an important group to 
improve uptake in. A summary of activities undertaken to improve child flu 
vaccinations is shown below: 

 Increasing uptake of child flu vaccine to 40% minimum for 2, 3 and 4 years in GP 
practices was a key objective for our London Immunisation action plan 2016/17  

 This objective was reflected in all borough level plans across London to ensure 
that local partnership working highlighted and supported the importance of 
annual child flu vaccine  

 We undertook an audit of GP practice performance across London. 500 practices 
across London were identified as having had low uptake rates in their 2, 3 and 4 
year olds (those below 15%), 9 of which were in Hammersmith and Fulham and 
they completed an improvement plan for their child flu programme. 150 of those 
practices identified as having very low uptake (10% or lower) received an NHS 
England assurance visit to discuss performance and how they can improve 
uptake for the coming influenza season. 3 of these were in Hammersmith and 
Fulham. All practices visited showed an increase in uptake of child flu vaccine.  

 
4 Next Steps 
 

 The national flu letter was published on the 10th March 2017, providing 
detailed information on the 2017/18 national seasonal influenza programme. 
In 2017/18, the following individuals are advised to receive flu vaccination: 

 

 All children aged two to eight (but not nine years or older) on 31 August 
2017 (with LAIV) 

 All primary school-aged children in former primary school pilot areas 
(with LAIV) 

 Those aged six months to under 65 years in clinical risk groups  

 Pregnant women 

 Those aged 65 years and over 

 Those in long-stay residential care homes  

 Carers 

 In addition, frontline health and social care workers should be provided 
flu vaccination by their employer. This includes general practice staff. 

 
Table 5 – Vaccine uptake ambitions 2017/18 
 

Category 
 

Ambition 

Children (2, 3 and 4 year olds and 
schools based programmes) 

40-65% 
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Clinical risk groups 55% 

Pregnant women 55% 

Aged 65 years and older 75% 

Healthcare workers (Trust staff) 75% 
 

Source: PHE, 2017. The national flu immunisation programme 2017/18 

 
 
The London Immunisation Board and NHSE (London) are keen to continue to build 
upon the success of 2016/17 London Immunisation Plan and replicate the impact for 
the coming 2017/18 winter season.  Similarly to last year, NHSE is currently auditing 
and evaluating the impact of 2016/17 flu vaccination plan with the view to produce a 
flu plan for July 2017.  This has included:  

 A ‘wash up’ session with stakeholders focusing on improving uptake in mental 
health workers (the lowest uptake amongst health workers were in mental health 
trusts) and care homes  

 An audit of uptake of child flu vaccine in GP Practices 

 Audits of Health Care Trusts and GP practices where uptake increased to enable 
the sharing of learning across London 

 Building upon the work with carers and community pharmacies in promoting 
uptake in informal caregivers (our work in 2016/17 won a Flu Fighter Award) 

 Continuation of partnership work with PHE (London) in rolling out immunisation 
training to increase numbers of vaccinators in London 

 

4.1 Next steps for Hammersmith and Fulham 

 

 Community pharmacy: Community Pharmacies have once again been 
commissioned to offer seasonal influenza to those over the age of 65 and 
people in clinical ‘risk groups’, to increase access to seasonal influenza 
vaccinations. 29 pharmacies in Hammersmith and Fulham have signed up to 
provide free NHS flu vaccinations. 

 Trust Health Care Workers: Flu fighters will be working with NHS England to 
support London Trusts to improve their staff uptake rates. Trusts will be invited 
to attend events and webinars and good practice guides and resources have 
been shared and published on the Flu fighters website. In addition, NHS 
England commissioners will be attending Trust System Resilience Groups 
across London to seek assurance and offer support on their flu vaccination 
programme.  

 Carers: NHS England has engaged with a charity called Reachingcarers.org, 
who specialise in supporting communities to identify carers who might not 
consider themselves carers and therefore are not registered as a carer or do 
not engage with local carer organisations. 

 Pregnant women: Imperial NHS trust is now offering flu and pertussis 
vaccinations by the maternity unit in addition to primary care, to improve 
access to pregnancy immunisations.  These are offered to all women booked 
in with them. 

 School aged vaccinations: The roll out of the primary school vaccination 
programme will continue meaning that in 2017/18 all school children in 
reception and years 1 - 4 will be offered a seasonal influenza vaccination. In 
additional all children and staff in SEND schools will be offered seasonal 
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influenza vaccinations. The school-aged vaccination provider has been 
commissioned to visit every school twice, for a primary immunisation visit and 
a mop-up visit, as well as providing community catch up clinics for those who 
missed the two opportunities in school.  

 2 and 3 year olds: As part of the London-wide initiative to continue to improve 
uptake rates for children aged 2 and 3 years old, the practice visits completed 
in 2016/17 will be repeated for the lowest performing practices. Of the 
Hammersmith and Fulham practices, 2 have been identified for a performance 
review visit by NHS England’s immunisation team. Visits will be carried out 
over August and September in readiness for the beginning of the flu 
vaccination season. 

 Housebound patients: Hammersmith and Fulham CCG have drafted a 
Housebound Local Enhanced Service for Primary Care staff to vaccinate their 
housebound patients with seasonal influenza, and also to offer shingles 
vaccinations if patients are eligible.  

 Initial analysis of reasons for poor uptake in GP practices revealed that 
practice nurses felt that the delayed supply of Fluenz meant that they couldn't 
adequately plan for clinics, some practices were not aware that this was a 
routine programme and thought it was only available in schools, instances 
showed a shortage of staff to give the vaccine whilst doing the other flu clinics, 
parents expressed a lack of convenience in taking toddlers to the practices for 
vaccination (requires time off work) and lack of knowledge expressed about 
the vaccine amongst parents and GP practice staff. 

 As part of our Immunisation plan 2016/17, we picked 5 vaccines to actively 
promote in partnership between PHE, NHSE, CCGs and local authorities - 
MMR, Shingles, PPV/PCV, HPV, Men ACWY and child 'flu.  This is likely to be 
repeated and a concerted effort will be made to promote child flu vaccinations, 
including regular teleconferences with providers to ensure they are up-to-date 
with the information on child flu. 

 Joint Hammersmith and Fulham, Westminster and Kensington and Chelsea flu 
steering group formed with local partners including the CCG’s, NHSE, PHE, 
school provider team and the local authority.  The first meeting is to be held on 
the 30th August 2017.  All partners will meet fortnightly throughout the flu 
season. 

 
 
 


